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Useful contacts

IAPO’s Congress Coordinator is Ana-Lin Zhang. Please contact her using: ana-lin@iapo.org.uk
+44 20 7250 82820 (Please note that this number is a landline and calling it from outside of the UK can be 
expensive. Please use email in the first instance and whenever possible).

IAPO (including membership enquiries): info@iapo.org.uk / +44 20 7250 8280

The venue (Miami Marriott Dadeland Hotel):  Tel: +1 305-670-1035

Website: http://www.marriott.com/hotels/travel/miadd-miami-marriott-dadeland/



Accommodation and venue

Miami Marriot Dadeland Hotel

9090 South Dadeland Boulevard,

Miami, Florida, USA

Tel: +1 305-670-1035

Website: http://www.marriott.com/hotels/travel/mi-
add-miami-marriott-dadeland/

The Congress venue – the Miami Marriott Dadeland 
hotel– is a newly renovated art-inspired Design 
hotel in the heart of South Miami. Convenient from 
Downtown Miami and South Beach the hotel is 
steps away from the Historical Coral Gables, Baptist 
& South Miami Hospitals, University of Miami and 
Florida International University. Delegates can enjoy 
pleasant morning and evening walks on the stunning 
white, sandy beaches that Miami has to offer

Main event will take place on the  2nd floor of the 
venue

Accommodation at the venue

IAPO has reserved a block of rooms under the name IAPO Congress for all delegates to be accommodated 
at the Miami Marriott Dadeland Hotel at a special discounted rate. Click the link below to book your 
room. Please note that delegates are responsible for their own hotel reservations and that after the 2nd of 
May, reservations may be considerably more expensive and subject to availability.
To book your room please follow this link:

Book your group rate for IAPO Congress

No payment will be taken at the time of reservation, however all rooms booked at the hotel and any 
incidentals (telephone, bar, and internet usage) must be paid for on departure.  You will need to provide 
your debit or credit card details to the hotel upon check-in.



• Check-in from 16:00 / Check-out before midday (Group check-in from 17:00)

• Fully accessible to wheelchair users

• Guide dogs are welcome to stay free of charge, however no other pets can be accommodated

• Room service available 24 hours a day (reduced menu between 22:00 and 07:00)

• 200 complimentary parking spaces are available

• Complimentary guest room WiFi 

• Please note that hotel accommodation costs are not included in any delegate registration fees. You are 

advised to book and pay for the hotel yourself, and IAPO cannot accept any liability.

Registration and information desk

23rd May: Delegates should register on this day unless it is not possible. IAPO’s registration desk will be in 
the lobby of the hotel (ground floor) near reception, from 15:00-20:00.

24th May: Delegates unable to register on 23rd May, especially those taking part in Members’ Day, should 
register from 8:00-9:00am at the desk in the Grand Ballroom’s Pre-function area on Level 2.

For non-members taking part in the Networking Dinner and Stakeholders’ Day unable to register in the 
morning, the registration desk will be open from 16:00-19:00.

If you have any queries during the Congress, please make your way to the registration desk, where staff from 
IAPO will be at hand to assist you. 
 
Access entitlements 

On Thursday 24 May, the morning session of the Congress will only be open for IAPO members. In the 
afternoon, the main session will be open to all patient organizations.
 
All delegates are invited to the Congress Networking Dinner on the evening of Thursday24th May 2018 at 
7pm in the Datran Ballroom.

Cancellations and refunds 

If you were required to pay a fee for your place, you would have been issued with a reciept upon acceptance 
of your booking/registration. Any cancellation of registration must be made in writing no later than two 
months before the event and are subject to a 50% cancellation fee. We regret that any cancellations after this 
time or failure to attend the event cannot be refunded, however, substitutions of delegates can be made at 
any time.



Posters and organization literature 

Selected organizations will be asked to provide a poster to display throughout the Congress. If your 
organization is selected, we will send you more information on how to ensure safe delivery of your poster 
to the display area. Please note that, whilst IAPO will do everything it can to ensure the well-being of your 
poster during display, it is your responsibility to ensure that the poster is delivered safely to the Congress 
and taken away at the end of the event. We regret that we will be unable to return any posters that are left 
behind.  

All member organizations are invited to leave their literature on the Members Literature Display Table, 
which will be located in the exhibition area. Please hand your literature to a member of staff when you 
arrive at the Congress and we will put it out for you. Due to space limitations, we do ask that literature 
is no larger than one double side of a UK standard A4 size paper and would suggest that you provide 
approximately 150 copies. We regret that we cannot return any unused literature at the end of the event, so 
please collect it before you leave. 

Programme and Side sessions 

The Congress Programme is designed to stimulate discussion, challenge pre-existing conceptions and   
demonstrate the value of patient-centred healthcare across a range of healthcare issues facing millions of 
patients worldwide. Parallel sessions at the Congress offer the opportunity for in-depth exploration of the 
Congress theme.   

More information on the programme and and side sessions continues to be released. The latest version of 
the programme can be found on the GPC website: www.globalpatientscongress.org

Special requirements 
If you have any dietary, access or will have other needs at the event, please let IAPO staff know in advance 
by emailing ana-lin@iapo.co.uk and we will do our best to accommodate your needs. If you would like 
special assistance at Miami International Airport, please click here  for further information from the Miami 
International Airport website. 

Dress code 

The dress code for the Congress is smart-casual. The dress code for the Congress Networking Dinner is 
also smart-casual, however national or evening dress would be welcomed.

Visas 

For entering USA, it is required to hold either a tourism or business visa. Should you require a personal 
letter of invitation for your visa application, please do let us know and we are happy to provide you with 
one. 
We recommend that all delegates check their individual country visa requirements. Please see: https://
travel.state.gov/content/travel/en/us-visas/tourism-visit/visitor. 
IAPO can provide letters of  invitation if necessary. Please email your request to ana-lin@iapo.org.uk.  



Travel insurance 

Travel to the United States is at your own risk and IAPO strongly recommends you take out adequate 
travel and medical insurance for the duration of your stay in the United States.  IAPO will not cover any 
expenses incurred.

Travel information

Please note that allthough every effort has been made to ensure that this information is accurate ar the time 
of publication,  changes may occur.

By air
The nearest airport is Miami International Airport, approximately 16km from the venue and 25 minutes by 
car. From Miami International, the most convenient modes of transport are the Metrorail or taxi, both of 
which take you directly to the venue (see below for more details).

Metrorail
The Miami Marriott Dadeland Hotel is located 2-minutes away from the Dadeland South Metrorail station. 
A one-way ticket on public transport costs $2.25. Pay with either the reloadable Easy Card or single-use 
Easy Ticket, which are sold from vending machines at Metrorail stations. Trains run every 5 to 15 minutes 
from 06:00am-00:00 (midnight).

For Metrorail and other public transport schedules, updates, or expected disruptions that may affect your 
travel, please check this webpage: http://www.miamidade.gov/transit/metrorail.asp 

Travelling to the Miami Marriott Dadeland Hotel from Miami International Airport (MIA) is very straight-
forward, and the journey takes 45-55 minutes. Please follow these instructions to get from MIA to the 
Congress venue:

1. Follow the Metrorail signs in Arrivals to the MIA at Lower Level Ramp

2. Board the free shuttle (which only goes in one direction) to the Airport Station

3. Leave the shuttle and walk right towards the MIA Metrorail station

4. Purchase a ticket from a vending machine at the Metrorail station (see instructions in section below)

5. Board the south-bound train towards Dadeland South (you will be travelling from the first to the 

last stop of the Orange line)

6. Get off the train at the final stop, Dadeland South, and go down to the ground floor

7. Exit the station by tapping your ticket on the barrier, turning left under the highway towards Dade-

land Mall (away from Shorty’s, Trader Joe’s and Burger King restaurants)

8. Walk 150m along Dadeland Boulevard and turn left onto South Dadeland Boulevard; the Miami 

Marriott Dadeland Hotel will be on your left. 

Time zone 

At the time of the Congress, the time zone in Miami will be Eastern Daylight Time - EDT (otherwise-
known as Daylight Saving Time - DST).  



How to purchase a Metrorail ticket

1. Select A – Buy and EASY Card or EASY ticket

3. Select D – 1-Ride Ticket 

5. Pay for tickets by card or in cash. Finally, take 
your ticket(s) and change from the bottom of the 
vending machine

2. Select C – EASY ticket

4. Select the number of tickets you wish to purchase
accordingly ($2.25 per journey) 

Please note that local buses also cost $2.25 for a one-way ticket that is bought on the bus itself, though no 
change will be given.



Taxi

Depending on the time of night that you are travelling, public transport may be unavailable, and taxi may 
a more suitable option. 

• Uber       Download the app on mobile device (usually significantly cheaper than any local tax 

company)

• Miami Taxi Service    (+1) 305 525 2455

• Miami Yellow Cab     (+1) 305 400 0000

• Central Cabs             (+1) 305 532 5555

Tourist information and sight-seeing 

The Miami Marriott Dadeland Hotel has a concierge desk in the main lobby that can advise you on nearby 
tourist attractions and local information. 

Bringing your printed materials for distribution to delegates 

We will be having a Literature table in the exhibtion area through which IAPO members can display 
material on the work they do. Please notify us IN ADVANCE if you intend to bring materials with you 
to distribute at the event as these MUST be pre-approved by IAPO. Please note: IAPO is unable to print 
materials for display at the conference. Please email a PDF to ana-lin@iapo.org.uk by 4th May 2018.

You are responsible for arranging the delivery of your materials to the venue. Advance deliveries can be 
received by the venue between 18th -23rd May 2018. The venue will not take responsibility for any package 
that arrives before this date.  Ship your materials directly to the venue using the packing label below:

FAO Ginny DeLeonardo Event: IAPO 8th GLOBAL PATIENTS 
CONGRESS (24-26  May 2018)

Address

Miami Marriott Dadeland 9090 South 
Dadeland Blvd
Miami, Florida  

33156

UNITED STATES OF AMERICA

Sender: INSERT ORGANISATION 
NAME

Address: 


